Argyll Tech

THE EXPERT IT SERVICES YOUR BUSINESS NEEDS



Argyll Tech is a suite of services designed to help you keep IT
costs down, and keep your business technology up-and-running.

Specialists take the headache out of those time-consuming IT
tasks, providing everything you need so you can stay focussed on
your business.

® Additional Bandwidth Allocation
An increased allocation of internet (ISP) connectivity

® Rack Space Hosting
Secure space in our Comms Room to host your hardware such as a
firewall, servers or switches

® Public IP Address
Additional public IP addresses to support your hardware. Available
as a single static IP address or in blocks of 5

e DDI
Direct Dial-In numbers to reach desk phones in your office

® 24-Hour Telephone Answering
Round the clock telephone answering service to ensure you never
miss a call

® Call Recording
An add-on service to any telephone package

® Conference Bridge

Connect multiple people on a single call. Callers dial a
pre-determined number to access a virtual conference room.
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Make relocating easy. IT specialists will ensure deadlines are met and downtime is mimimised, as they decommission, relocate
then reinstate your IT systems and equipment. This includes transportation in their dedicated fleet of vehicles.
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Insurance Policies

® Employers Liability ® Public & Products @® Professional Indemnity Insurance



IT support scaled to meet your business’ needs, from a 24/7 IT helpdesk to
ad-hoc support, to a bespoke support service, including onsite IT and AV
support.

Specialists can help design your technology roadmap, and plan for growth,
providing specialist advice and strategic guidance.

Have all your software needs taken care of — specialists will supply
and manage Office 365, antivirus solutions, and other business-critical
software.

The IT equipment you need, when you need it. Choose from an extensive
range, from servers and networking, to laptops and printers.

Keep your networks, data and team safe and secure. Specialists can advise
and supply security systems for your business.

High-availability, secure services give you and your team confidence in
accessing your data, wherever you work from.
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